
 

  

  
  

  

  WITHDRAWAL DOCUMENT  
  

Right of withdrawal:   

If you are a consumer in accordance with art. 3 Legislative RD 1/2007 (not applicable to companies), you have the right to withdraw from 

this contract within a period of 14 calendar days from the conclusion of the contract without the need for justification.  The time limit for 

withdrawal will expire 14 calendar days from the day the contract concludes.   

To exercise the right of withdrawal, you should notify ENERGÍA XXI COMERCIALIZADORA DE REFERENCIA S.L. with registered office at 

Calle Ribera del Loira, 60, 28042 Madrid, Spain, telephone 800 76 03 33 or e-mail address atencionalcliente_exxi@energiaxxi.com, of your 

decision to withdraw from the contract by means of an unequivocal statement (for example, a letter sent by post, fax or e-mail).  You may 

use the model withdrawal form below, but this is not mandatory. To comply with the time limit for withdrawal period, it is enough that tour 

notification regarding the exercise of this right is sent before the corresponding deadline expires.   

Withdrawal form model:   

(you should only fill in and send this form if you wish to withdraw from the contract)  

For the attention of ENERGÍA XXI COMERCIALIZADORA DE REFERENCIA S.L., with registered office at Calle Ribera del Loire, 60, 28042  

Madrid, Spain, telephone 800 76 03 33 or e-mail address atencionalcliente_exxi@energiaxxi.com  

   

I hereby inform you that I would like to withdraw from my electricity/gas supply contract signed on _ _ /_ _ _/ _ (DD/MM/YY) and corresponding 

to CUPS  ES _ _ _ _   _ _ _ _   _ _ _ _    _ _ _ _    _ _ _ _  

  

Signed in _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _, on _ _  _ _ _ _ _ _ _ _ _ 20_ _. Signature of the consumer 

and user,  

  

  

PERSONAL DATA  

Full name and surname(s) / Title: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

N.I.F.(Tax ID number) COMPANY TAX ID (C.I.F.): _ _ _ _ _ _ _ _  _  

Address: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  

Town/city: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _   Post code:_ _ _ _ _   Province: _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _    

  



LETTER TO BE SENT BY THE CUSTOMER TO ENDESA ENERGÍA S.A.U. ONLY IN CASE IN THE 14 DAYS FOLLOWING  

THE FORMALISATION OF THE CONTRACT, THE CLIENT DECIDES NOT TO CONTINUE.   

      IT CAN BE SENT TO:  

- OUR P.O. BOX: ENDESA XXI SLU. - P.O. Box 818 - 08080 BARCELONA  

  - THE FOLLOWING E-MAIL ADDRESS: atencionalcliente_exxi@energiaxxi.com  

 


